InsuranceTimes November 25, 2003

Copyright. InsuranceTimes ™ © 2003 by M&S Communications, Inc. All rights reserved. November 25, 2003

Conn. CPCU

The Connecticut Chapter of the CPCU Society (Chartered Property Casualty Underwriters) recently elected its 2003-2004
chapter officers and directors.

Cheryl R. Constantine, CPCU, AIS of Guilford Specialty Group, was elected president. Other newly-elected chapter offi-
cers are: Vice President, John P. Franzis, CPCU, ARe, ARP of IBM; Secretary, Mary L. Francis, CPCU, of The Hartford; and
Treasurer, Michele Phelan, CPCU, ARM, of Safeco Insurance.

The Connecticut Chapter’s 2003-2004 Board of Directors include: Eugene Flynn, CPCU; Mary Jane Bingham, CPCU;
Francine Grandmaison, CPCU, ARM, CIC; Patricia Coleman, CPCU; Jon Gice, CPCU, ARM, SCLA; Cynthia Bennett,
CPCU, ARM, AIC, CRM; Donald Viewig, CPCU, CLU; David Langdon, CPCU, ARM, ARe; Michael DeHetre, CPCU; and
Immediate Past President, David J. Valzania, CPCU, ARM.

MAIA

The Massachusetts Association of Insurance Agents awarded its "Pacesetter of the Year" was awarded to David
McCormick, CIC, from McCormick & Sons Inc. in Avon, Mass. and the "Chairperson of the Year" was awarded to Richard
Jones, CIC, CPCU, from the Leslie S. Ray Insurance Agency in Beverly. Company Recognition Awards for the "Support of
the 2003 Agent Awareness Campaign" were presented to representatives from the Arbella Insurance Group, Commerce
Insurance Co. and Safety Insurance Co.

Encompass

Stephen Rogers, CPCU, CIC, LIA, CLU, ChFC, has been appointed Territory Sales Manager with Encompass Insurance
for eastern Massachusetts. For many years he was a principal in the Farrell Insurance and Farrell Backlund Insurance
Agency, Taunton.

Banknorth

Morse Payson & Noyes, an affiliate of Banknorth Insurance Group, South Portland, Maine, has appointed Keith J. Lambert
as an account executive for large commercial lines throughout southern New Hampshire, Massachusetts, Maine and
Connecticut. He will be responsible for providing risk management services such as workers compensation, commercial
auto, property, general liability and umbrella insurance for companies usually in excess of 100 employees. Lambert will be
based in the Bedford, N.H. office of Banknorth Insurance Agency.

Morse Payson & Noyes has also named Louis M. Levine as an account executive for personal lines throughout Maine,
New Hampshire and Vermont. He will be responsible for selling homeowners, automobile and umbrella insurance.

BYSIS

Fred Naddaff has been promoted to president of BISYS Fund Services, a New York-based company that provides business
process outsourcing solutions for the financial services sector. Naddaff will provide executive oversight of BISYS’ U.S. and
European outsourcing services.

PLUS

The Professional Liability Underwriting Society (PLUS) recently honored Joseph Monteleone of The Hartford Financial
Services Group with its 2003 PLUS1 Award at the organization’s 16th Annual International Conference. Monteleone is vice
president and claims counsel at The Hartford’s Hartford Financial Products in New York.

Mazonson

Peabody, Mass.-based Mazonson LLC announced the creation of its newly formed Private Client Group to provide ser-
vices and specialty coverages for high net worth individuals and their families. Jeffrey A. Kaplan has been appointed as the
division’s Managing Director. Prior to joining Mazonson in 2001, Kaplan was a production manager and underwriter for
Amica Mutual Insurance. O



