
Maintaining business continuity and driving shareholder value require 
a reliable supply chain. We can help you proactively address your 
supply chain risk to prevent interruptions when you can, and mitigate 
them when you can’t.

Protection beyond 
policies
Zurich Supply Chain Risk Management Services

Every company is threatened by supply 
chain risk. Taking out insurance to 
protect yourself is key – but what if you 
could reduce the chances of being 
negatively affected in the first place? 

We can help you implement a solution 
that will automatically monitor the health 
of your entire supply chain. Real-time 
monitoring will alert you to problems 
that could bring your business to a halt, 
giving you the opportunity to prevent 
them before they do.

Zurich Supply Chain Risk Management 
Services is a cooperation with 
riskmethods, a global, award-winning 
market leader in supply chain risk 
management. Together, we can reduce 
the risk to your business by giving you  
a more reliable supply network.

As a result of progressive globalization and 
the associated increase in dynamics and 
complexity, it is becoming more and more 
difficult to ensure an overview of evolving 
or changing risks.

Daniel Jung, Head of Strategic 
Procurement, Swiss Steel



riskmethods was born with a singular mission: to create a world of reliable supply networks. 
When riskmethods was founded in 2013, supply chains were becoming more and more 
vulnerable to risk, and companies around the globe needed a way to navigate that risk more 
effectively. riskmethods is trusted by hundreds of brands to protect thousands of products 
from the supply chain risk that threatens every company.

The riskmethods Solution is powered by Risk Intelligence™, a technology-driven service that 
uses artificial intelligence to comb through millions of data sources and zero in on the real risk 
to your supply chain. Thanks to years of machine learning, riskmethods’ AI has learned how to 
tell you only what you need to know, exactly when you need to know it. 

About 
riskmethods

Zurich Supply Chain Risk 
Management Services combines 
technology, risk engineering 
expertise and insurance to help 
you identify, assess, mitigate 
and transfer supply chain risks.

www.riskmethods.net/zurich

Identify your risks with 
riskmethods Risk Radar™

• See real-time insights about  
the health of your entire supply 
network via dashboards and  
an interactive world map.

• Generate and compare  
risk scores using both an 
out-of-the-box and fully 
customizable scorecard.

• Benefit from AI-driven 
technology that generates 
relevant alerts so you are the 
first to know about a risk 
impacting your supply chain.

Mitigate your risks with 
riskmethods Action Planner™ 
and Zurich Risk Engineering

• Benefit from Zurich Risk 
Engineering expertise in 
developing business continuity 
plans (including potential 
impact from climate change).

• Rely on plans to help you  
take immediate, decisive  
and preventive actions  
for all types of risk.

• Automate workflows and 
assign user tasks so that 
everyone knows exactly  
what to do and when to do it.

Assess your risks with 
riskmethods Impact  
Analyzer™ and Zurich’s  
risk management tools

• Generate impact scores for  
all your suppliers by category  
to understand exactly how a  
risk event might disrupt your 
supply network.

• Benefit from the potential of 
Zurich’s risk management 
tools (e.g. Zurich Risk Advisor) 
to enable comprehensive 
impact profiling.

• Compare suppliers’ risk score  
and impact score to identify 
critical vulnerabilities, and  
model what-if scenarios.

When our supplier was hit by a fire, 
riskmethods alerted us 30 hours before 
the supplier did. Because we acted fast to 
find an alternative source before market 
prices increased, we realized a purchasing 
advantage worth $300k.

André Hahn, Stockmeier Group



Benefits 
for your 
business • Maintain business continuity.  

Keep your business running by proactively addressing 
and responding to supply chain risk. Be the first to 
know, the first to act and the first to recover.

• Improve Supplier Relationship Management.  
Make sure you have all the right information at your 
fingertips to make risk-aware supplier decisions.

• Create Efficiency through Digitization.  
Be faster, smarter and better by using riskmethods 
artificial intelligence to automate processes that are 
beyond human scale.

• Help your bottom line.  
Take advantage of predictive insights that will help you 
avoid costs by addressing risk before it happens.

• Improve your risk profile and access Zurich Business 
Interruption and Contingent Business Interruption  
coverages at preferred conditions.

www.riskmethods.net/zurich

Thanks exclusively to riskmethods,  
we knew about a supplier entering 
bankruptcy four weeks before it was 
 public knowledge and were able to  
qualify an alternative supplier early on.

Corinna Lichtenegger 
Department Manager Supply 
Management Category, Lindner AG

Learn more about The riskmethods Solution at  
www.riskmethods.net/zurich

Find out more about Zurich  
Supply Chain Risk Management Services

http://www.riskmethods.net/zurich
http://www.riskmethods.net/zurich
https://www.zurich.com/en/products-and-services/protect-your-business/what-we-protect/property/supply-chain
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This is a general description of (insurance) services such as risk engineering or risk management services by 
Zurich Resilience Solutions which is part of the Commercial Insurance business of Zurich Insurance Group, 
and does not represent or alter any insurance policy or service agreement. Such (insurance) services are 
provided to qualified customers by affiliated companies of Zurich Insurance Company Ltd,  including but not 
limited to Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, USA, The Zurich 
Services Corporation, 1299 Zurich Way, Schaumburg, IL 60196, USA, Zurich Insurance plc, Zurich House, 
Ballsbridge Park, Dublin 4, Ireland, Zurich Commercial Services (Europe) GmbH, Platz der Einheit, 2, 60327 
Germany, Zurich Management Services Limited, The Zurich Centre, 3000b Parkway, Whiteley, Fareham, 
Hampshire, PO15 7JZ, UK, Zurich Insurance Company Ltd, Mythenquai 2, 8002 Zurich, Switzerland, Zurich 
Australian Insurance Limited, ABN 13 000 296 640, Australia.

The opinions expressed herein are those of Zurich Resilience Solutions as of the date of the release and are 
subject to change without notice. This document has been produced solely for informational purposes. All 
information contained in this document has been compiled and obtained from sources believed to be reliable 
and credible but no representation or warranty, express or implied, is made by Zurich Insurance Company Ltd 
or any of its affiliated companies (Zurich Insurance Group) as to their accuracy or completeness. This 
document is not intended to be legal, underwriting, financial, investment or any other type of professional 
advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or reliance 
upon this document. Nothing express or implied in this document is intended to create legal relations 
between the reader and any member of Zurich Insurance Group.

Certain statements in this document are forward-looking statements, including, but not limited to, statements 
that are predictions of or indicate future events, trends, plans, developments or objectives. Undue reliance 
should not be placed on such statements because, by their nature, they are subject to known and unknown 
risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this 
document is also not tied to any specific service offering or an insurance product nor will it ensure coverage 
under any insurance policy.

This document may not be distributed or reproduced either in whole, or in part, without prior written 
permission of Zurich Insurance Company Ltd, Mythenquai 2, 8002 Zurich, Switzerland. No member of Zurich 
Insurance Group accept any liability for any loss arising from the use or distribution of this document. This 
document does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction. 

Zurich Resilience Solutions
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